
SurveyScope - Website Terms of Use
Updated: 15 October 2025

The SurveyScope web application or website (the “Site”) is provided by WildEye Conservation (“we” or “us”) 
primarily for use by researchers and conservation organisations (“Organisations”), and their members (“Users”), 
through a secure login. All users of the Site, regardless of type, are collectively referred to as “User” or “you” in  
these Terms of Use. These Terms of Use (“Terms” or “Agreement”) apply to your use of the Site.

Please read these Terms carefully prior to entering the Site. BY ACCESSING OR USING THIS SITE, YOU 
REPRESENT THAT YOU HAVE READ, UNDERSTOOD, AND AGREE TO THESE TERMS, INCLUDING 
THEIR  DISCLAIMERS  AND  LIMITATIONS  OF  LIABILITY.  YOU  ARE  GIVING  UP SUBSTANTIAL 
LEGAL RIGHTS BY AGREEING TO THESE TERMS. IF YOU DO NOT AGREE TO ANY OF THESE 
TERMS, YOU MAY NOT USE THIS SITE.

Description of the SurveyScope Website
SurveyScope is a suite of online tools and services (collectively referred to as the "Services") provided by us, 
through a web platform, consisting of software applications and database content.

Changes or Modifications
We may change, modify, add or remove portions of these Terms as well as Site functionality and Services, at any 
time. Such revised Terms will be effective when posted publicly. You should revisit these Terms on a regular 
basis, as revised versions will be binding upon you. In the event we make a material change to these Terms, we  
may contact you via electronic mail or post a notice on the homepage to let you know of such changes. You  
understand and agree that your continued access to or use of this Site after the effective date of changes to these 
Terms indicates your acceptance of such revisions.

Organisational Accounts
Organisational  accounts  are  accounts  provided  to  research  and  conservation  organisations  or  subsets  or 
subdivisions thereof. All data uploaded to the Site by the Users is associated with a particular Organisation that  
they are a member of. This data then remains with the organisational account when they leave the organisation, 
and the access to that data by each organisational member is managed by their appointed administrators. We  
reserve the right to reject any request to create an organisational account, or remove existing ones, for any reason 
at our sole discretion.

User Accounts
Users are accounts, available to the members of research and conservation organisations, that allows them to log 
into the Site and access the Services offered on the Site. This includes the ability to upload, process and annotate  
data on the Site, depending on the access permissions granted to them by the administrators of the organisations  
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of which they are members. We reserve the right to reject any request to create a User account, or remove 
existing ones, for any reason at our sole discretion.

Data Collection
As a User, you have the right to submit images, data, and content to the Site. Access to this data will be governed 
by the permissions set up for the members of your organisation. Access will not be granted to anybody outside of  
your organisation and WildEye Conservation without prior written consent.

Outside of processing purposes, your data will be used by us for the purposes of statistical analysis and the 
training of various AI models. Such models will not be given to any other parties, and will only be used in non-
profit  applications  by  ourselves.  These  models  will  be  used  to  both  improve  pre-existing  services  and 
functionalities, as well as to add new features over time, in turn improving the user experience of yourself and  
your fellow users.

As your data will be used for AI-training purposes, it is requested that you keep all your data as accurate as  
reasonably possible. You are additionally expected to obtain all necessary permissions to use any materials (if  
not your own) before submitting them to SurveyScope.

Ownership of Website Content
We own all  intellectual  property  rights,  including  copyright  and  trade-mark  rights,  for  all  materials  on  or 
comprising the Site (“Content”), including all written, audio visual, or other materials and graphical elements on 
the Site, excluding User Content (defined below). We grant you a limited license to use, download, print, or 
reproduce in whole or in part, the Content on this Site, subject to the following conditions:

• they must be used or reproduced accurately, without any modification;

• they must identify SurveyScope as the source.

Third-Party Websites
The Website may contain links to third party websites that are not owned or controlled by us. The links to the 
third-party websites are provided for your convenience, and the inclusion of the links does not imply approval or 
endorsement of the third-party websites by us. We have no control over, and assume no responsibility for, the 
content, privacy policies, or practices of any third-party websites.

Account and Security
You are solely responsible for your Account, associated credentials, contact details, and other information made 
available through your Account or otherwise via this Site (your “Information”). You must notify us immediately  
of any breach of security, unauthorised use of, or abnormal activity on your user account. We cannot be held  
liable for your losses caused by any unauthorised use of your user account.
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Termination
Your rights and privileges under this Agreement will terminate automatically and without need for written notice  
upon any breach by you of any term of this Agreement, in which event you shall immediately lose any access to, 
or use of, SurveyScope. We also reserve the right to terminate this Agreement for any or no reason upon thirty 
(30) days advance notice to you. Notwithstanding the foregoing, our rights and privileges under these Terms of  
Use will under all circumstances survive any termination of this Agreement.

Disclaimer
YOUR USE OF THE SITE AND ITS SERVICES IS ENTIRELY AT YOUR OWN RISK. THE SITE AND ITS 
SERVICES IS PROVIDED "AS IS" AND WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, 
EITHER  EXPRESSED  OR  IMPLIED,  INCLUDING  ANY  IMPLIED  WARRANTIES  OF 
MERCHANTABILITY, MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, 
OR NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE SITE AND ITS SERVICES WILL BE 
UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS SITE 
OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS.

WITHOUT LIMITING THE FOREGOING, WE DO NOT WARRANT OR MAKE ANY REPRESENTATION 
REGARDING USE, THE ABILITY TO USE, OR THE RESULT OF USE OF THE CONTENT IN TERMS OF 
ACCURACY,  RELIABILITY,  OR  OTHERWISE.  THE  CONTENT  MAY  INCLUDE  TECHNICAL 
INACCURACIES OR TYPOGRAPHICAL ERRORS. WE MAY MAKE CHANGES OR IMPROVEMENTS 
TO THE CONTENT OR THE SITE AT ANY TIME. WE MAKE NO WARRANTIES THAT YOUR USE OF 
THE CONTENT WILL NOT INFRINGE THE RIGHTS OF OTHERS AND WE ASSUME NO LIABILITY 
OR RESPONSIBILITY FOR ERRORS OR OMISSIONS IN SUCH CONTENT.

Limitation of Liability
WE, INCLUDING OUR EMPLOYEES, AGENTS, OFFICERS AND DIRECTORS, WILL NOT BE LIABLE 
FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, CONSEQUENTIAL, SPECIAL, EXEMPLARY, 
OR OTHER DAMAGES, INCLUDING, WITHOUT LIMITATION, LOSS OF REVENUE OR INCOME, PAIN 
AND SUFFERING, EMOTIONAL DISTRESS,  OR SIMILAR DAMAGES,  OR DAMAGES RESULTING 
FROM ANY (I) ERRORS OR OMISSIONS IN CONTENT, (II) ANY UNAUTHORISED ACCESS TO OR 
USE OF OUR SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL 
INFORMATION STORED THEREIN, (III) ANY INTERRUPTION OR CESSATION OF TRANSMISSION 
TO OR FROM OUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE, WHICH 
MAY BE TRANSMITTED TO OR THROUGH OUR WEBSITE BY ANY THIRD PARTY, OR (V) FOR ANY 
LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF YOUR USE OF ANY CONTENT 
POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE WEBSITE. THIS 
LIMITATION OF LIABILITY APPLIES REGARDLESS OF THE LEGAL THEORY GIVING RISE TO THE 
DAMAGES, AND EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
THE  FOREGOING  LIMITATION  OF  LIABILITY  SHALL  APPLY  TO  THE  FULLEST  EXTENT 
PERMITTED BY LAW IN THE APPLICABLE JURISDICTION.
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YOU SPECIFICALLY ACKNOWLEDGE THAT WE, AND OUR EMPLOYEES, AGENTS, OFFICERS AND 
DIRECTORS SHALL NOT BE LIABLE FOR USER CONTENT OR THE DEFAMATORY, OFFENSIVE, OR 
ILLEGAL CONDUCT OF ANY THIRD PARTY AND THAT THE RISK OF HARM OR DAMAGE FROM 
THE FOREGOING RESTS ENTIRELY WITH YOU.

Indemnification
You agree to defend, indemnify and hold harmless, us, our employees, agents, officers and directors, from and 
against any and all claims, damages, obligations, judgments, losses, liabilities, costs, attorneys fees, and other  
expenses arising from or related to (1)  your use of  and access to the Site,  Services and Content;  (2)  your 
violation of any third party right, including without limitation, any copyright, property or privacy right; or (3) 
any claim that you did not have the right to provide any User Content or that your User Content caused damage 
to a third party. Your indemnification obligation will service these Terms and your use of the Site or Services. In  
the event of any such claim, we will provide you with written notice thereof.

User Content
You may be able to post or upload (in designated areas of the Site) written content, images, or other content  
(collectively  "User  Content")  to  the  Site.  You  are  solely  responsible  for  your  own  User  Content  and  the  
consequences of posting or publishing it and assume all risks associated with it, including reliance on its quality,  
accuracy, or reliability, by any other entity.

By uploading or  posting User  Content  to  the Site,  you automatically  grant  us  a  worldwide,  non-exclusive,  
royalty free, license to use, reproduce, modify, create derivative works of, translate into different languages or 
formats,  publish  and republish  such  User  Content  on  the  Site  for  the  purpose  of  sharing  it  with  Users  as  
expressly authorised by you and your permissons settings for you organisation. You represent and warrant that  
you own or have the rights to use and grant us the license to use the User Content in the manner contemplated by 
the Site and these Terms. This agreement does not transfer any other rights or ownership interests in the User  
Content.

We do not have, and do not undertake, any obligation to pre-screen, monitor, edit, or remove any User Content  
posted on or through the Site or Services. However, we retain the right (but not the obligation), in our sole 
discretion and for any reason, to pre-screen, monitor, edit, remove, or move User Content posted on or through  
the Site or Services. You acknowledge and agree that we are not obligated to post, keep, or use your User  
Content and any revisions thereof that may occur from time to time.

Code of Conduct for Using Site and Services
a. You may not use the Site for any illegal or unauthorised purpose. You agree to comply with all laws that apply 
to your use of the Site.

b. You may not use the Site in any manner which could disable, overburden, damage, or impair the Site, our  
servers or computer network, or interfere with any other party's use and enjoyment of the Site.
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c. You agree that you are responsible for your own conduct and communications while using the Site and for any 
consequences of that use. By way of example, and not as a limitation, you agree that when using the Site, you 
will not:

• post or upload any inappropriate, promotional, defamatory, destructive, obscene, or unlawful content;

• defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and  
publicity) of others;

• post or upload any User Content that infringes any patent, trademark, copyright, trade secret or other  
intellectual property right of any party;

• impersonate another person, or falsify or delete any author attributions, legal or other proper notices or  
proprietary designations or labels of the origin or source of any content;

• use the Site in connection with surveys, contests, junk email, spamming or any duplicative messages  
(commercial or otherwise);

• use any robot, spider, site search/retrieval application, or other device to retrieve or index any portion of 
the Site to collect information about other users;

• upload files that contain bugs, viruses, trojan horses, worms, or any other similar software or programs 
that may damage the operation of the computer or property of another; or

• submit User Content that falsely expresses or implies that such User Content is sponsored or endorsed  
by any party where it is not sponsored or endorsed by such party

d. While we prohibit the foregoing conduct and User Content in connection with the Site, you understand and 
agree that nonetheless you may be exposed to such conduct or User Content and that you use the Site at your  
own risk.

Privacy
By accessing and/or using the Site, you may provide us with personal information as described in our Privacy  
Policy. You acknowledge that you have read and understood our Privacy Policy, which governs the collection,  
use, storage and disclosure of such personal information.

Jurisdiction
These Terms will be governed by and construed in accordance with the laws of the Republic of South Africa. 
You agree to submit to the personal and exclusive jurisdiction of the courts located in the Province of Gauteng,  
South Africa.

Assignment
You may not assign any rights you receive or delegate any obligations you have under these Terms, in whole or 
in part, whether voluntarily or by operation of law, without our prior written consent.
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Entire Agreement
These Terms constitute the entire agreement between you and us with respect to the subject matter hereof, and 
these Terms supersede and replace all prior or contemporaneous understandings or agreements, written or oral,  
regarding such subject matter.

Severability
If  for  any  reason  a  court  of  competent  jurisdiction  finds  any  provision  or  portion  of  the  Terms  to  be  
unenforceable, the remaining provisions of the Terms will continue in full force and effect.

Questions
If you have any questions, please email us at: nicholas@wildeyeconservation.org.
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